
 
 
 
 
 
 
 
                                                                                                                                     18th  October  2022 

 
Dear Owners, 
 
I hope this letter finds you and your families well. 
 
I want to express my apologies for all the crossing of communications you continually receive 
regarding Los Claveles, but this is the only way to clarify the misinformation sent to you by Mr 
Fletcher.  We hope that this constant misinformation will cease shortly, and all the owners can 
enjoy their holidays in harmony and peace at Los Claveles. 
 
On a new website created on the behalf of the club committee and in Mr Fletchers latest 
emails, he makes several statements which are not true.  The most important of these is the 
request for the payment of a service fee and the demand that it must be paid into the bank 
account that Mr Fletcher has created in the UK in the name of Club Los Claveles Ltd. 
 
I will explain each point below in a clear and simple manner: 
 

- It is completely false that Mr Fletcher, through the Club, can control the Association 

and by extent Los Claveles.  There is no judicial ruling that supports these statements 

made by Mr Fletcher.  The only administrator and manager today of the Los Claveles 

Community is WimPen Leisure Management S.L through the management contract 

signed between the DOA and WimPen. 

 

- The only valid bank account to pay the maintenance fees of Los Claveles is ES22 2100 

9546 7322 0012 4548.  The account holder is Los Claveles Community.  Any payment 

not made into this account is not destined to the community funds where all 

community expenses are paid.  This puts the use of your week at risk as established by 

the constitution and statutes. 

 
 

- The president of the club and the club committee are trying to charge for the 

maintenance services but do not provide or contract the necessary services for the 

said maintenance of the site.  This is because only one entity does this, and that is the 

Community of Owners. 

 

- Any payments paid into another other account, such that of Club Los Claveles Ltd, is 

paying for something else, it is not paying the Los Claveles services. 

 
 

- Mr Fletcher’s statement is false that no week that is purchased can be used if the 

documentation proving this purchase is not endorsed by the new trustee Hutchinson. 

 



- It is totally false that the Club can confirm and facilitate exchanges via RCI or Dial an 

Exchange.  To be able to exchange, these entities do so via the managing administrator 

WimPen Leisure Management and the account must be up to date with payments into 

the bank account of the Community Los Claveles. 

 
 

- The Club or Mr Fletcher as president of the club, do not manage or administer Los 

Claveles.  This is done by the Association through the only Manager / Administrator 

who is WimPen.  This is established in the Statutes of the Association approved in 

January 2022.  It was voted and approved overwhelmingly by all member of Los 

Claveles (Club, Escritura and DOA), to continue keeping WimPen as the 

manager/administrator.  It was also voted and approved to continue with a single 

maintenance fee (as had always previously had been carried out). 

 

- Mr Fletcher has published his list of weeks for resale.  This list is incorrect and 

inaccurate and includes weeks which he has no right to sell. 

 

- The Club Los Claveles Ltd. Website states:  “all proceeds from its operations are re-

invested back into the resort to build and maintain it.“ This is demonstrably untrue, as 

we all know, none of the money paid to Club Los Claveles Ltd finds its way to be 

invested in Los Claveles. The only genuine websites are: https://www.losclaveles.eu         

https://losclaveles.wimpen.net  

 
- As I have previously stated, any resale that is carried out by the Club and is not 

conducted using the correct legal procedures, that is not endorsed by the new trustee 

Hutchinson, that is not up to date with maintenance payments to the bank account of 

the Community of Los Claveles ES22 2100 9546 7322 0012 4548, that the 

documentation is not presented to WimPen to be included in the database of the 

Association, will not be able to make use of the week at Los Claveles.  The resale and 

new ownership will not be considered until all the legalities are verified. 

 
- I am totally amazed by the untruths made by Mr Fletcher on his website, where he 

speaks of a wonderful resort, managed by them, with incredible levels of quality, with 

such categories as Royal Crown of RCI.  When in fact in the last seven years, the Club 

and the money which they have collected into the account Los Claveles Limited, has 

not contributed a single euro to the maintenance of the site of Los Claveles nor have 

the committee contributed anything into achieving this high level of quality and 

valuation by RCI.  It is thanks to the management by WimPen and the contribution of 

the owners that have paid into the community bank account.  We do not know where 

all the money paid to the Club is nor how much it is.  If you review the accounts of Club 

Los Claveles Ltd, they show Fixed Assets for £20.098 and Creditors £20.000 which 

leaves total net assets for £98 only.  This is something that Mr Fletcher should explain. 

 
- Changing the trustee of Los Claveles has nothing to do with the management and 

administration of Los Claveles. 

 
- Perhaps Mr Fletcher should explain how it is possible that the address registered at 

Companies House (of the holding companies of the weeks) is that of BTO lawyers.  The 

very same lawyers who have been advising him personally.  This is not only unethical, 

https://www.losclaveles.eu/
https://losclaveles.wimpen.net/


but also improper use by people outside the database committee without meeting the 

minimum requirements.  Even more so improper considering the legal owner of this 

database is not the committee, it is the community.  It is the community that must 

ensure its proper use.  Any infraction that is committed by the violation of improper 

use will be held that the community is liable and will have to pay the corresponding 

fines.  It won’t be Mr Fletcher or member of the committee held liable. 

 
- It has always been that the community accounts are unified into a single bank account 

(escritura, club and common areas) with a single maintenance fee.   This is managed by 

a single administrator, which is WimPen. It was agreed by vote from all the owners at 

the AGM January 2022, to continue in this manner and to modify the statutes to show 

this.  This is the reality and there is no judicial or arbitral resolution that has said 

otherwise. 

 
- The ultimate goal of the management and administration of the community of Los 

Claveles is to improve Los Claveles to make your stay happy.  A place that you can 

enjoy with your family or friends.  As well as to ensure the financial future of your 

resort.  WimPen uses its experience in resort management, administration, and 

marketing to achieve this on your behalf. 

 
 
 Yours faithfully 
 

 
 Chairman of Wimpen Leisure Management SAU 


